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Abstract

The purpose of the thesis is to find causalities between major factors to decide care planning and to
what extent can satisfactory services be provided to users, focusing on initial care planning including
user assessment and adjusting service planning, including user monitoring on care management
program.

According to responses from 1,410 support professionals of care management to a questionnaire
conducted in 2006, the most influential cause to decide satisfactory services on an initial care planning is
“user’s clear perception on care planning”. We tried multiple linear regression analysis the relationship
between needs sufficiency and factors. These factors were obtained through factor analysis.

CLIYS

Consequently, factors affected needs sufficiency that are “skilled care manager’s assessment”, “user’s
understanding”, “continuous use of care services”, and “family's contentment”, “maintaining ADL”,
“medical adjustment”, “hurdles against achieving desired goal”, “user’s requirement”.

User's understanding of them had a stronger effect needs sufficiency. And family’s contentment of

them had a stronger effect needs sufficiency.

Key Words: care management, care managers, initial care planning, adjusting service planning, needs

sufficiency
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