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The purpose of this research is to identify the factors contributing to a continued long—term employment for care
workers.

A total of 188 care workers completed self-administered questionnaires to collect data about their level of
willingness to work and eagerness to learn, interpersonal relationships, turnover intention, sense of pride in their work
and other attributes. Out of 188 respondents, 100 care workers work at healthcare facility for the elderly and the
remaining 88 care workers work either at special nursing home for the elderly or group homes for the elderly with
cognitive impairment.

The responses were analyzed as follows: the open questions in the questionnaire were evaluated accordingly and
ANOVA and Pearson's product-moment correlation analysis (PPMC) were performed

The results of the research demonstrates that the care workers who find or have the following aspects in the work
of nursing care wish to continue their work: (1) dreams and goals; (2) asense of pride; (3) enjoyment; (4) interests;
(5) eagerness to learn and (6) being rewarding. Interestingly the care workers having (1) dreams and goals and (2)
a sense of pride struggle with interpersonal relationships in the workplaces.

The research highlights the importance of the following psychological attributes to encourage a continued long—
term employment: consultation skills; the presence of someone close to talk to (“mentor”) ; problem—solving skills;
interests and inquiring minds; a change in mindset to enjoy work and motivation to work. It is important to develop
and cultivate these attributes in the course of nursing care training and during on—the—job training. At the same time,

the improvement of the working conditions and environment as well as social support is certainly required.
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