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Metacognitive Ability Required for Communication in Healthcare
Katsumi Fujitani

Department of Occupational Therapy, Faculty of Health Science Technology, Bunkyo Gakuin University
Abstract

Twenty years have passed since the 1999 US IOM Report was issued. Meanwhile, safety measures have been introduced into
the medical community from the perspectives of various other industries. It is said that the most common of these is due to human
error, and the mechanism by which human error occurs is often related to communication errors. Furthermore, medical facilities are
called a typical intelligently intensive complex system organization (Complex Model), unlike a simple linear organization (Linear
Model) such as a manufacturing factory. Medical practice has become more and more specialized, and multidisciplinary collaboration
(team medical care) has become the center of activities. Medical professionals have begun to realize that efficient multidisciplinary
collaboration and leadership, appropriate communication, and systematic learning are the keys to ensuring patient safety. It is im-
portant to inform and train scientific safety by learning from mistakes. This paper specifically describes the relationship between
communication and metacognitive ability, to show how it is involved in patient safety activities, how to relate metacognitive ability

to its surrounding areas, and how to utilize metacognitive training in learning.

Key words medical safety, patient safety, human error, communication, metacognitive function, organizational learning
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